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CRISIS RESPONSE IN 

THE WORKPLACE
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EXECUTIVE DIRECTOR
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PROGRAM COORDINATOR



3 TYPES OF CRISES

 AGENCY

 STAFF

 CLIENTS
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plural crises

1a : the turning point for better or worse in an 

acute disease or fever 

1b : a paroxysmal attack of pain, distress, or 

disordered function

1c : an emotionally significant event or radical 

change of status in a person's life

Definition of CRISIS



AGENCY CRISIS

1) What types of Crises has your agency encountered?

2) How were you able to cope with the crises? 

3) What did you learn from the crises? 

4) Were you able to view the crises as an OTL?

OTL=Opportunity To Learn
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STAFF CRISES



STAFF CRISES

1) What types of crises have you encountered?

2) How did you cope with the crises? 

3) What did you learn from the crises? 

4) Are you able to view crisis as an OTL?

OTL=Opportunity To Learn
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CLIENT CRISES

















FACE the crisis

Hold to your MISSION

Be TRAUMA INFORMED 

with staff



CONTACT INFORMATION

Chuck Hendrickson
Executive Director 

Love Overwhelming 

chendrickson@loveoverwhelming.org

(360) 749.8056 ext. 108

Caleb Luther
Program Coordinator

Love Overwhelming

cluther@loveoverwhelming.org

(360) 749.8056 ext. 101
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