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Our Mission 

Improve lives of 
vulnerable 

people 

Maximize public 
resources 

Build strong, 
healthy 

communities 

Advancing housing solutions that: 
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Purpose  of this webinar 

How is 
this going 
to work? 

Who will be 
eligible?  

 

What service 
are covered? 

Focus: Supportive Housing Services Benefit  



What we will cover 

The basics 

Quality 
Supportive 

Housing 

Medicaid 
and 

Supportive 
Housing 
Services 

Waiver 
Implementation 

Eligible 
Beneficiaries 

Eligible 
Services 

Implementation 
Avenues 
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How we got here 



SUPPORTIVE HOUSING 

Washington Low Income Housing Alliance 
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Quality Supportive Housing  

Supportive Housing pairs affordable 
housing with voluntary services to 
help the most vulnerable people live 
with autonomy, dignity, and stability. 



Quality Supportive Housing 

Targets the most vulnerable people. 

Is affordable. 

Requires only standard lease obligations. 

Engages tenants in voluntary services.  

Coordinates among partners. 

Is integrated into the community. 
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Supportive Housing is not: 

 Treatment 
 

 Transitional or time limited 
 

 Licensed community care 
 

 



Supportive Housing Certification 

Bud Clark Commons 
Portland Oregon 
Certified Silver 



MEDICAID 

Washington Low Income Housing Alliance 
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Medicaid  



Medicaid & Supportive Housing Services 

The information in this 
Bulletin is based on 
evidence from studies 
demonstrating that 
providing housing-
related activities and 
services facilitates 
community integration 
and is cost effective.  
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A subset of Medicaid beneficiaries have complex health conditions and they have significant housing stability. So what Washington proposed and what the federal government is now agreeing to is that for this very specific subset of people a new type of services can and should be covered by Medicaid. And this subset is who Liz mentioned, people who but for services do not succeed in housing and but forThe federal agency that oversees Medicaid is called CMS. Last year, CMS sent out this bulletin that stated that housing based services can be paid for with Medicaid when they are determined to be medically necessary for a specific individual.  



The goal: Leverage and Expand 

 Supportive housing 
improves health outcomes 
and reduces costs. 
 

 Adding a sustainable 
source of funding for 
people who need these 
services long-term will 
allow us to  more 
strategically leverage 
other resources that are 
needed to take supportive 
housing to scale. 
 

Note: Medicaid cannot supplant 
existing fund sources.  
 

Future Services Financing 

Medicaid 

State 
Local 

  Service  
Funds 

Housing 
 Funds 

State 
Local 

  Service  
Funds 
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So, why are we doing this? SHS are a health care intervention for those who have the most complex needs and housing instability. 



The 1115 Waiver 

• A contract between the state                             
and the federal government 

• 5 year demonstration 

• NOT A GRANT 

• Allows for more flexible use of Medicaid $ 
 Federal investments in innovations that will result in 

cost savings by the end of the demonstration 

• Must be budget neutral 
Shared with permission from Washington State     
Health Care Authority 

 



ELIGIBLE SERVICES 

Washington Low Income Housing Alliance 



Eligible Services 

 Housing transition services that provide direct 
support to help individuals obtain housing, including: 
 Housing assessment and development of a plan to 

address barriers. 
 Assistance with applications, community resources, and 

outreach to landlords. 
 Housing tenancy sustaining services that help 

individuals maintain their housing, including: 
 Education, training, coaching, resolving disputes, and 

advocacy. 
 Activities that help providers identify                        

and secure housing resources. 
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ELIGIBLE BENEFICIARIES 

Washington Low Income Housing Alliance 



Eligible Beneficiaries 

The benefit will pay for medically-necessary 
services for the following subpopulations: 
 People experiencing chronic homelessness 
 

 Individuals with frequent or lengthy 
institutional contacts 
 

 Individuals with frequent or lengthy adult 
residential care stays 
 

 Individuals with frequent turnover of in-home 
caregivers 
 

 Those at highest risk for expensive care and 
negative outcomes 



AVENUES OF IMPLEMENTATION 

Washington Low Income Housing Alliance  
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Medicaid (HCA) 

HCA 

MCOs 

SH/SE – 
Physical 
Health 

Conditions 

BHA 

BHOs 

SH/SE – 
Behavioral 

Health 
Conditions 

ALTSA 

HCS/AAAs 

SH/SE - LTSS 

Tribes 

SH/SE – 
Tribal 

Members 

Initiative 3: Medicaid Funds Flow 

Purchaser 

Payer 

Provider 
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Medicaid (HCA) 

HCA 

MCOs 

SH/SE – Physical Health Conditions 

Managed Primary Care 

Purchaser 

Payer 

Provider 
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Medicaid (HCA) 

BHA 

BHOs 
SH/SE – Behavioral Health 

Conditions 

Managed Behavioral Health Care 

Purchaser 

Payer 

Provider 
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Medicaid (HCA) 

ALTSA 

HCS/AAAs 

SH/SE - LTSS 

Aging & Long Term Services & Supports 

Purchaser 

Payer 

Provider 
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More Information & Next Steps  

 Webinar series 
 Medicaid Academy for SH service providers 

(focus on MCO and BHO implementation) 
 ALTSA provider meetings 
 Resources on WLIHA’s website 

 
 

 
Thank you! 
 
Debbie Thiele    Liz Drapa 
debbie.thiele@csh.org    liz.drapa@csh.org  

mailto:debbie.thiele@csh.org
mailto:liz.drapa@csh.org
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