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Roadmap

Linking HMIS data to administrative
data from over 30 other information
systems

. ldentifying housing need and

measuring housing assistance
penetration

. Evaluating the effectiveness of

housing programs



Exits to Stably Housed

85%

71%

M Singles

“ Families

29%

Rapid Re-housing Emergency Shelter Transitional Housing
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Exits to Unsubsidized Stably Housed

66%

45% Singles
34% Families

16% 18%

6%

Rapid Re-housing Emergency Shelter Transitional Housing
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Exits with Earned Income

46% M Singles
38%

“ Families

Rapid Re-housing Transitional Housing
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Started as Unsheltered or
Institutionalized

" Singles

39% 39% -
Families

17%

13% 15%
. E
Rapid Re-housing Emergency Shelter Transitional Housing
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Returned to Homelessness

M Singles

Families

22%

19%

Rapid Re-housing Emergency Shelter Transitional Housing
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PART 1
Linking HMIS data to

| administrative data from over
30 information systems
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Our Data Partnership

Washington Administrative Department Health Care Employment Department Department
State Patrol Office of the Courts of Corrections Authority D::::';:Znt of Health of Commerce

T T T

A
External 7 Y WASHINGTON STATE
__________________ Department of Social and Health Services —_—_——— e .

lntfg\al } INTEGRATED CLIENT DATABASE

DSHS DSHS-DBHR DSHS DSHS DSHS DSHS DSHS-DBHR DSHS
Aging and Adult Substance Children’s Developmental Economic Juvenile Mental Health Vocational
Services Abuse Services Disabilities Services Rehabilitation Services Rehabilitation
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~ Housing Assistance
Homeless Management | .gmergency shelter

Our Data Partnership Information System | o 0 evention
H M IS and Rapid Re-housing

(HPPR)
* Permanent Supportive
Housing
Washington Administrative Department Health Care Employment Department Department
State Patrol Office of the Courts of Corrections Authority Security of Health of Commerce
Department
A I Data standards are developed by the US Department
External 7? Y WASHINGTON STATE of Housing and Urban Development (HUD)
__________________ Department of Social and Health Services I EEEEEEENEEE————_—
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Our Data Partnership

Homeless Management
Information System

Dental Services
Medical Eligibility Medicaid, State Only
Hospital Inpatient/ Outpatient

~ Housing Assistance

* Emergency Shelter

* Transitional Housing

*Homeless Prevention
and Rapid Re-housing

HMIS

] Managed Care Services ) (HPPR)
Arrests Charges Incarcerations Physician Services Hours Births « Permanent Supportive
Convictions Community Supervision Prescription Drugs Wages Deaths Housing
Washington Administrative Department Health Care Employment Department Department
State Patrol Office of the Courts of Corrections Authority Security of Health of Commerce
Department

I Data standards are developed by the US Department
A
External ﬁ Y WASHINGTON STATE of Housing and Urban Development (HUD)
__________________ Department of Social and Health Services I EEEEEEENEEE————_—
'"tfg’a' INTEGRATED CLIENT DATABASE
1] [ Lt
| I 1 |
N\ [
DSHS DSHS-DBHR DSHS DSHS DSHS DSHS DSHS-DBHR DSHS
Aging and Adult Substance Children’s Developmental Economic Juvenile Mental Health Vocational
Services Abuse Services Disabilities Services Rehabilitation Services Rehabilitation
: £\
Nursing Facilities Assessments Child Protective Case Food Stamps Institutions Child Study Medical and
. . Services Management X . Treatment Center Psychological
In-home Services Detoxification TANF and State Dispositional Services
. . Child Welfare Community Family Assistance Alternative Children’s Long-
Community Opiate Services Residential ) ) term Inpatient Training,
Residential Substitution . General Assistance Community .
. Services Program Education,
. Treatment Adoption Child s . Placement Supplies
unctiona ild Suppor .
. Personal Care X Community
: Adoption Support
Assessments Outpatient p pp Support Services Parole Inpatient Case
Treatment Child Care Residential Working Evaluation/ Management
Residential f ES|- 'en .a Connections Child Treatment .
Out of Home Habilitation Vocational
Treatment Placement Centers and Care Community Assessments Job
Nursing Facilities Services Skills

Voluntary Services

Family Reconciliation
Services

At
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State Institutions
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HMIS Housing Program Clients with DSHS Service History
SFY 2012

ARTE o)

% P HMIS

ALL Housing
Gave consent and e Assistance
had sufficient Recipients

information n=89,632

for linking
n = 66,358

At

HMIS Linked to DSHS
Integrated Client Database
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The vast majority of housing
clients in HMIS have been DSHS
clients

* |n State Fiscal Year (SFY) 2012, 74
percent of HMIS housing recipients
gave consent and had sufficient
information for linkage to DSHS
records (66,358 of 89,632)

* 90 percent of those who could
possibly be linked were found in
the DSHS Integrated Client
Database (59,507 of 66,358)
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PART 2

Identifying housing need and
| measuring housing assistance
penetration
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Identifying homeless and unstably housed DSHS clients
in multiple service systems

* DSHS Economic Services

SFY 2010

Homeless +27% Administration caseworkers record
DSHS Clients homelessness among public
2‘5 ’de;”?f;‘?d assistance clients in ACES
Sj’sg‘,’n‘;p o SFY 2010
Homeless DSHS * By including information from four
Clients . .
P e f)ther mformatl.o.n syst.ems, 'we
Automated Client improve our ability to identify
Eligibility System homelessness
(ACES) only
* However, this measure is imperfect
and each data source has its own
limitations that can lead us to over or
underestimate the number of
homeless clients at any given point in
time
0 n = 184,865 n = 145,598

TOTAL = 1,946,302, All Ages

SOURCE: Identifying Homeless and Unstably Housed DSHS Clients in Multiple Service Systems, DSHS Research and Data Analysis April 2012, http://publications.rda.dshs.wa.gov/1457/
fl
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Homeless and Unstably Housed DSHS Clients
by Age Group

Children Adults Seniors
n = 828,906 n=987,440 n=129,956
Age 0-17 Age 18-64 Age 65+
o 14%
5% (n=142,396) 2%
(n=39,787) Homeless n=2,682)

Homeless

TOTAL CLIENTS = 1,946,302 (All Ages)
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Homeless working-age adult clients more likely
to have mental health problems

Mental Health Service Need
All SFY 2010 DSHS Clients Compared to Homeless DSHS Clients, by Age Group

48%
Homeless
o DSHS Clients
39% 38%
AL ksl All DSHS 0
Clients Clients 32%
Homeless
DSHS Clients
0 n=473,168 n=93,588
Adults Age 18-64 Seniors Age 65+

SOURCE: Identifying Homeless and Unstably Housed DSHS Clients in Multiple Service Systems, DSHS Research and Data Analysis April 2012, http://publications.rda.dshs.wa.gov/1457/
fl
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Homeless DSHS clients more likely to have alcohol
or other drug (AOD) treatment need

Alcohol or Other Drug Treatment Need
All SFY 2010 DSHS Clients Compared to Homeless DSHS Clients, by Age Group

38%

Homeless
DSHS Clients

18%
Homeless
All DSHS DSHS Clients
Clients
All DSHS
Clients 6%
2%
0 n=473,168 n=93,588
Adults Age 18-64 Seniors Age 65+

SOURCE: Identifying Homeless and Unstably Housed DSHS Clients in Multiple Service Systems, DSHS Research and Data Analysis April 2012, http://publications.rda.dshs.wa.gov/1457/
fl
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About 30 percent of state mental hospital residents
have a housing need in the year after discharge

Housing Status in 12-Month Systems in which Housing Need is Identified
Follow-up Period Among Leavers with Housing Need (» - 515)

69%

Public
Assistance

Homeless
or Unstably
Housed

29%

n=516 No Identified
Housing Need

71%

n=1276

Mental
Health

TOTAL=1,792

Housing
Assistance

n =64

SOURCE: The Housing Status of Individuals Discharged from Behavioral Health Treatment Facilities, DSHS Research and Data Analysis, July 2012, http://publications.rda.dshs.wa.gov/1460/
fl
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Almost half of residential CD treatment clients
have a housing need in the year after discharge

Housing Status in 12-Month Systems in which Housing Need is Identified
Follow-up Period Among Leavers with Housing Need (n - 4720
78%

Public
Assistance

Homeless No Identified
or Unstably Housing Need

Housed 52%
48% n=5189

n=4,720

Chemical
Dependency

Medical
TOTAL = 9,909

Housing
Assistance 5%

0 n =686

The Housing Status of Individuals Discharged from Behavioral Health Treatment Facilities, DSHS Research and Data Analysis, July 2012, http://publications.rda.dshs.wa.gov/1460/
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Only 17 percent of state mental hospital leavers with
a housing need received housing assistance in HMIS

HMIS-Recorded Housing Assistance Penetration Rates
Among Leavers with Housing Need -5

Any Housing Emergency Shelter Permanent Supportive
Assistance or Transitional or Homeless
Housing Prevention or Rapid
Re-housing

17%

10% 8%

0 n =89 of 516 n=520f516 n=42of 516

The Housing Status of Individuals Discharged from Behavioral Health Treatment Facilities, DSHS Research and Data Analysis, July 2012, http://publications.rda.dshs.wa.gov/1460/
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Only 18 percent of residential CD treatment leavers with
a housing need received housing assistance in HMIS

HMIS-Recorded Housing Assistance Penetration Rates
Among Leavers with Housing Need (.- 40

Any Housing Emergency Shelter Permanent Supportive
Assistance or Transitional or Homeless
Housing Prevention or Rapid
Re-housing

18%

o
11% 89

0 n =856 o0f 4,720 n =529 0f 4,720 n=3670f4,720

The Housing Status of Individuals Discharged from Behavioral Health Treatment Facilities, DSHS Research and Data Analysis, July 2012, http://publications.rda.dshs.wa.gov/1460/
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Many state hospital leavers who receive housing assistance
exit to unknown destinations

Destination at exit
following receipt
of housing assistance

Permanent

Housing

19%

n=17

No Known Housing
44%

n=39 Temporary
Housing

25%

n=22

8%

n=7

TOTAL =89

Other* Institutional
*Other category includes individuals who died. Housing
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Most residential CD treatment leavers who receive housing
assistance exit to permanent or temporary housing

Destination at exit
following receipt
of housing assistance

No Known Housing

24%
n=202 Permanent
Housing

Other*n2=°1/c£; _ n4=13%’

Institutional
Housing

Temporary
Housing

27%

n=230
TOTAL = 856

*Other category includes individuals who died.
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PART 4

Evaluating the impact of
| housing assistance on
measures of well-being
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HMIS-recorded housing assistance among those with housing need
(6-month look-back), January 2010 to June 2012

100%

I | ! . .
» March 2010 P January 2011 | Housing and Essential
i General Assistance I DL cash grant reduced to : Needs (HEN)
I renamed Disability Lifeline i 5266 month ! Program Implementation
I | | _
| a | A
| | L =
75% ! i : . l
| ! p April 2011 P November 2011
I .
! | | DL cash grant reduced | pj cqgsh assistance
i i | to 5197 month | program eliminated
I |
| i | | 54%
I I
50% | l I |
I | : |
| | | |
I | i |
I i | |
I | i |
| | | |
| ! ! |
| | I |
I I I
| : :
I
25% | Percent of MCS clients witha | i
i housing need who received l :
. I
| HMIS services ! :
! . !
- | |
I I I
I I I
: | |
0% ' '
J F M A M J J A S (0] N D J F M A M J J A S (6] N D J F M A M J
2010 2011 2012
SOURCE: Washington State’s Housing and Essential Needs Program, DSHS Research and Data Analysis, January 2013, http://publications.rda.dshs.wa.gov/1476/
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Housing and Essential Needs (HEN) Evaluation Study Design

* “Index month” defined as first month of HEN receipt (treatment group) or a randomly
assigned month (comparison group sampling frame)

* Statistical technique used to create two comparison groups (concurrent and retrospective)
who were well-matched with HEN group on key measures over a 12-month pre-period

» Several outcomes observed over a six-month follow-up period: housing status, receipt of
food assistance, health service utilization, mortality, and criminal justice involvement

Housing and Essential Needs “Treatment” Group 6-month follow-up period
and Concurrent Comparison Group (Nov 2011 — April 2012)
[ 1
2010 2011 2012
NDJFMAMIJ JAsoND|J FMAMI s as oo Fma
L IA
. 12-month pre-period INDEX MONTH*
Study Pe"od (Nov 2010 — Oct 2011)
Retrospective Comparison 6-month follow-up period
Group (Nov 2010 — April 2011)
[ 1
2010 2011 2012
NDls FMAaAaMI Jas ooy FMAMI J ASONDJFMA
L IA
12-month pre-period INDEX MONTH*

(Nov 2009 — Oct 2010)

*This timeline shows an example for individuals who had a November index month. Individuals could have index months in October, November, December, or January.
The follow-up period would end in June 2012 for someone with a January 2012 index month.

_{ﬁ-,_ SOURCE: Washington State’s Housing and Essential Needs Program, DSHS Research and Data Analysis, January 2013, http://publications.rda.dshs.wa.gov/1476/
i1y
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Impact of HEN Program on Housing Status

HEN recipients significantly less likely to experience housing instability

100%

Concurrent Comparison Group | | Retrospective Comparison Group

. \ 79%

Housing and Essential Needs Recipients 65%

50%

25%

Follow-up Months »
0%

1 2 3 4 5 6

SOURCE: Washington State’s Housing and Essential Needs Program, DSHS Research and Data Analysis, January 2013, http://publications.rda.dshs.wa.gov/1476/
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Impact of HEN Program on Involvement with the State
Department of Corrections (DOC)

HEN recipients less likely to be incarcerated or under DOC jurisdiction in follow-up period

Retrospective
DOC Jurisdiction Comparison
. Group
and Incarcerations
o,
Concurrent 6.1%
Comparison
. Group
Housing
and Essential 4.2%
Needs
Recipients
2.1% 2.3%
0.3%
0
DEPARTMENT OF
CORRECTIONS JURISDICTION n =18 of 661 n =28 of 661 n =40 of 661
p-value =.133 p-value =.003
INCARCERATIONS n=2of 661 n=14of 661 n=150f 661
p-value =.003 p-value =.002
SOURCE: Washington State’s Housing and Essential Needs Program, DSHS Research and Data Analysis, January 2013, http://publications.rda.dshs.wa.gov/1476/
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The Link Between Housing and Employment

Adults eligible for Rapid Re-housing (2010): History of low employment rates

76% 76% 77% 77% 4%
All Washington State
Working Age Adults
44%
40% az% 41%
2010 Rapid 34%
Re-housing Clients ’
Late-2000s
Recession Begins
2005 2006 2007 2008 2009

012, ;

IOURCE: Employment Outcomes Associated with Rapid Re-housing Assistance for Homeless DSHS Clients in Washington State, DSHS Research and Data Analysis Division, October
ik
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Rapid Re-housing versus Homeless Prevention Clients

Rapid Re-housing recipients have significantly greater risks of adverse experiences

Rapid Re-housing clients are more likelyto be . ..
0 C e—

Homeless in Prior Year 23
Recently in Prison 1.9
Recent Inpatient Treatment Recipients 1.9
Unemployed in Prior Quarter 1.8
Recenlty Hospitalized 1.5
Needing AOD Treatment 1.5
Diagnosed with Psychotic-Mania 1.4

Diagnosed with Depression or Anxiety 1.2

012, ;

[OURCE: Employment Outcomes Associated with Rapid Re-housing Assistance for Homeless DSHS Clients in Washington State, DSHS Research and Data Analysis Division, October
ik
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Rapid Re-housing Services and Employment

Rapid Re-housing recipients significantly more likely to be employed

45%
43%
44%
41%
Rapid Re-housing 35%
34% b
34%
7/
No Rapid Re-housin
P 8 28%
YEARS BEFORE AND AFTER RAPID RE-HOUSING SERVICES
3 Years Prior 2 Years Prior 1 Year Prior 1 Year Post

012, ;

IOURCE: Employment Outcomes Associated with Rapid Re-housing Assistance for Homeless DSHS Clients in Washington State, DSHS Research and Data Analysis Division, October
ik
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C' [ dshswboly80850:50040

A

with DSHS Client Data?

The Washington State Homeless Managemens{
collects data about homeless clients to kbhed light on th
and cause of homelessness. The purpose of this online re|

How does Commerce HMIS Homeless Data Overlap

Homeless Management Information System (HMIS)

HMIS-DSHS Cross-Systems
Online Reporting Tool

C' | [ dshswboly80850:50040/HMISProgramTypesByCounty.aspx

Qv

analysis tool to better understand how lient populations ove
different state systems, and how this sHared information can
policymakers to improve service and reiource availability.
HMIS Data Quality H
® Percent of HMIS Clients with Suflicient Identifiers by S
SEY) and HMIS Program Type
® Percent of HMIS Clients with Sufgcient Identifiers by P
Fiscal Year (SFY) and HMIS Progem Type - Commerce|
® HMIS Clients with Sufficient Idenllifiers who were Linke

State Fiscal Year (SFY) and HMlSlEroqram Type
* HMIS Clients with Sufficient Idengifiers who were Linke

Providers, State Fiscal Year (S nd HMIS Program T

Measure Only H

County Comparisons by State Fiscal Year (SFY)

* HMIS Program Type
* HMIS Program Type and Family Type

Demographics by State Fiscal Year (SFY)
* County and HMIS Program Types

* HMIS Program Type. County and Family Types

Fiscal Year (SFY)
* County and HMIS Program Type
* County, HMIS Program Type and Family Types

Cross-Systems Analysis of HMIS-DSHS Linked Clients by State

Back to the Reports >=>

W 4 Jer2z p Ml ¢ [ |mndinez W @

County Comparisons by State Fiscal Year (SFY) and HMIS Program Type -
State Fiscal Year 2012 HMIS Program Type

Homelessness Emergency Shelter Transitional Housing Permanent and Non-Housing Services Only Housing Types All Types
Prevention and Rapid Permanent Supportive
lousil Housi

County Number Parcant Number | Parcent Numbsar | Parcant Numbsr Parcant Number ] Parcant Number | Parcant Numbsar | Parcent
Statewide Total 28,779 100.0% 17,890 100.0% 10,727 100.0% 7,090 100.0% 21,530 100.0% 56,697 100.0% 69,470 100.0%
Adzms 47 0.2% 27 0.2% 0 0.0% 0 0.0% 92 0.4% 74 0.1% 166 0.2%

Asotin &8 0.3% 51 0.3% 0 0.0% 0 0.0% 38 0.2% 139 0.2% 142 0.2%
Benton-Franklin 1,214 4.2% 229 1.3% 362 3.4% 185 2.6% 565 2.6% 1,658 3.0% 2,069 3.0%
Chelzn-Douglzs 815 2.8% 51 0.3% 471 4.4% 6 0.1% 408 1.9% 1,280 2.3% 1,450 2.1%
Clzllzm 1,617 5.6% 570 3.2% 278 2.6% 90 1.3% 532 2.5% 2,076 3.7% 2,414 3.5%

Clark 1,345 4.7% 1,365 7.6% 521 4.9% 357 5.0% 1,537 7.1% 3,179 5.6% 4,110 5.9%
Columbia 92 0.3% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 96 0.2% 96 0.1%
Cowliz 605 2.1% 190 1.1% 146 1.4% 54 0.8% 166 0.8% 941 1.7% 1,072 1.5%
Femry 107 0.4% 37 0.2% 10 0.1% 0 0.0% 115 0.5% 136 0.2% 196 0.3%
Garfield 14 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 15 0.0% 15 0.0%

Grant 736 2.6% &8 0.5% 32 0.3% 0 0.0% 47 0.2% 805 1.4% 826 1.2%
ﬁ\'s Harbor 445 1.5% (5] 0.4% 33 0.3% 0 0.0% 254 1.2% 524 0.9% 747 1.1% [ﬂ
< I

Department of Commerce

1
New Quality Measures 1
* By Counties :_____
* By Family Types
* By Months - Commerce Measure Only

At

Innovation is in our nature.

wasringres state
nt of Social
mmm

Cross-Systems Analysis of %

C' | [ dshswboly80850:50040/DSHSServicesByHMISProgramType.aspx

8]

A _Jerz b bl

@

Program Type:

— T

All Types

[« County:

CONe

Statewide Total

)

Cross-Systems Analysis of HMIS-DSHS Linked Clients by State Fiscal Year (SFY), County, HMIS Program Type and Family Types

DSHS Use Rates

Measures: DSHS Use Rs,

State Fiscal Year 2012 All Types

County: Statewide Total Single Parent with Children | Two Parents with Children Unaccompanied Adult Unaccompanied Minor Other Household Types Total

DSHS Use Rates Number | Rate Number Rate Number | Rate Number Rate Number Rate Number I Rate
Total 17,465 100.0% 18,009 100.0% 28,314 100.0% 696 100.0% 4,986 100.0% 69,470 100.0%
Basic Food Program 16,931 96.9% 17,330 96.2% 27,228 96.2% 457 71.4% 4,730 96.1% 66,776 96.1%
Dissbility Lifeline 184 1.1% 248 1.4% 8,263 29.2% 7 1.0% 848 13.0% 9,350 13.5%
TANF and State Family Assistance 9,341 53.5% 8,000 44.4% 1,409 5.0% 224 32.2% 862 17.3% 19,836 28.6%
Working Connections Child Care 5,658 324% 2,045 11.4% 257 0.9% 45 6.5% 168 3.4% 8173 11.8%
Medical Coverage 16,275 93.2% 15,505 £6.1% 20,466 72.3% 47 93.0% 3,381 67.8% 56,274 81.0%
Diszbility Medical Coverage 1,240 7.1% 1,343 7.5% 16,693 59.0% 58 8.3% 1,714 34.4% 21,054 30.3%
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= Identifying Homeless and Unstably Housed DSHS
Clients in Multiple Service Systems
APRIL 2012 e Shah, Black, Felver

//oublicati 11457/

The Housing Status of Individuals Discharged

from Behavioral Health Treatment Facilities
JULY 2012 e Shah, Black, Felver

http://publications.rda.dshs.wa.gov/1460/

Impact of Housing Assistance on Short-Term Homelessness
Among TANF, Disability Lifeline, and Basic Food recipients with recently
recorded spells of homelessness

SEPTEMBER 2011 e Shah, Estee, Mancuso, Black, Felver

//oublicati 1443/

A Profile of Housing Assistance Recipients in Washington State:
History of Arrests, Employment, and Social and Health Service Use
MARCH 2011 e Shah, Estee, Albrecht, Yette, Felver

//oublicati 11438/
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Permanent Options for Recovery-Centered Housing:
ot ot ot Year 1 Annual Report
JUNE 2012 » Galvez, Lucenko, Black, Felver

http://oublicati | 11462/

Intensive Case Management within a
Supportive Housing Facility

OCTOBER 2008 ¢ Shah, Mancuso, Nordlund, Felver
//oublicats 1367/

s Washington State’s Housing and Essential Needs Program

Impacts on Housing Status, Use of Food Assistance, Arrests,
Incarcerations, and Health Outcomes

JANUARY 2013 » Mancuso, Ford Shah, Black, Felver

Behavioral Health Risk among TANF Parents: Links
to Homelessness, Child Abuse and Arrests
DECEMBER 2010 ¢ Shah, Mancuso, He, Estee, Felver, Beall, Fiedler
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